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Your Business Deserves 5 Stars

Take Control of Your Online Reputation
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One bad review
can define your
business.

You work hard to provide a 5-star
experience. But a single
misunderstanding can lead to a
public review that hurts your
reputation and turns away new
customers for years.

Terrible experience.
Rude staff and long wait.
Do not recommend!

e ReviewGuard | Reputation Management
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The real problem? Your happiest
customers are often silent.

Most satisfied customers forget to leave a review. Unhappy customers, however, are
highly motivated to share their experience. This creates a "Rating Gap," leaving your
online score lower than the reality of your service.

YOUR SILENT MAJORITY YOUR VOCAL MINORITY

ReviewGuard | Reputation Management
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& Reviews & Marketing

It’s time to close the gap
and take back control.

Introducing Reviews & Marketing: The smart
reputation engine that puts you in the driver’s seat.




How it works: A simple 3-step
process to a 5-star reputation.
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2. SHARE

Place your QR codes
where customers can
easily scan them—at
checkout, on tables, or on
receipts.

ﬁgf
1. CONNECT

Link your Google Business
Profile in seconds to
generate your unique
Smart QR codes.

Y

3. ROUTE

Our Smart Routing logic
guides customers based
on their sentiment,
ensuring your public image
reflects your best work.
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The Magic: How Smart Routing Protects Your Reputation

We identify your customer’s sentiment *before they post publicly.

5 Stars

| Sl v )
How was your Happy customers are sent directly to
experience? ﬁ ; Google to share their 5-star experience.

1-4 Stars

Unhappy customers are routed to a
private feedback form, sent directly to you.
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Turn a public complaint into a private
conversation.

When a customer provides critical feedback, you receive their comments and contact info instantly.
This allows you to resolve their issue privately and show exceptional customer service before a
negative review ever goes public.

Tell us how we
can improve.

¥our Feadback

Reviews & Marketing

New Feedback Received from
a Customer!
Mow

& NotebookLM



Turn every review
into a marketing Jane D. Alex R. Jane T. Hane J.
opportunity. Ll Sl

+
Don't just get a review, build a relationship. 1
Every interaction invites customers to g i
customers to share their email or phone & - %
number for “Special Offers,” turning your
feedback process into a powerful +1
engine for your customer list.
Jane D. Jane D. Jane D. Alex R. Alex R.
B % B % B % (5 NS B %
+1 +1
Jane D. Alex R. Jane D. Alex R. Alex R.

B8 % B % 8 % B % B %

& NotebookLM



Put Your Reputation
on Autopilot with
POS Automation.

Our direct integration with Square
monitors your sales in real-time. A
review request is automatically emailed
to every customer moments after they
complete a purchase. No QR codes

needed, no manual effort required. S (e b

Wiate walervg DESEIost 1) Process your
Bussirsiss name. We oflows you oheull aveny
cuslpmemte and canpuslar dehivsemgicn A

Reviews &
Marketing
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The Result:

A 5-Star Reputation
and a Growing
Customer List.

Stop leaving your most valuable asset
to chance. Watch your Google rating
climb, prevent negative reviews, and
build a powerful database of your best
customers—automatically.
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Go from signup
to setup in under
60 seconds.

Connecting your business is
incredibly fast. Simply link your
Google Business Profile, and we
Instantly generate your unique Smart
QR codes and sharing links. You can
be collecting feedback in minutes.

Dashboard

Connect Google Business Profile

Success!

. E Smart QR Code & Link Ready!
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% Reviews & Marketing

Your business deserves 5 stars.

Start for Free Today

reviewsandmarketing.com
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