Your reputation is your most valuable
asset. It's time you controlled it.

Reviews QJ
& Marketina
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One bad day can

hurt your reputation
for years.

You work hard to provide a 5-star
experience. But a single misunderstanding
can lead to a public review that unfairly
represents your business and turns away
new customers.
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The review system is fundamentally unbalanced.

Most of your happy customers are busy and forget to leave a review. Your unhappy
customers, however, are highly motivated to share their experience. This creates a
“reputation gap," leaving your public rating lower than it should be.

& NotebooklLM



Meet Reviews & Marketing.

The smart reputation engine that gives you
total control over your public image.
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A simple, powerful way to
manage your reputation.

CONNECT

Link your Google Business
Profile in seconds. We
instantly generate your

unique Smart QR codes.
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SHARE

Place your QR codes where
customers can see them—at
checkout, on tables, or in
receipts.
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FILTER

Our smart logic routes
customers based on their
sentiment, giving you control
of the conversation.
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The Secret Sauce: Intelligent Customer Routing.

Our system identifies customer sentiment "before” they are sent to a public review site.

How was your
experience?

e 1-4 Stars

Q

Routed to a private feedback
form that comes directly to you.

Sent directly to Google to
post their 5-star review.
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< Modern Retail Co.

customers into
your best
marketing channel.

When a customer selects five stars,
they are seamlessly guided to your
Google Business Profile, making it
effortless for them to share their
positive experience with the world.
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Modern Retail Co.

Tell us how we
can improve.

Comments

Name

Email

Submit Feedback

Intercept negative
feedback before it
ever goes public.

If a customer chooses four c—)

stars or fewer, they see a a e
B - - Feedback Received
private form asking, “Tell us
how we can improve.” You get
their direct feedback and can
solve the problem privately.
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Every review becomes a
new customer lead.

O
P

Our private feedback form captures the customer's contact
iInformation. You not only solve their issue but also add them to
your marketing database for future offers and communication, New Lead Captured:

turning a simple review into a lasting relationship. ORI T
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Put your reputation

. Modern

oni 1 your comfortes! art

on autopilot with [_l s
POS Automation.

= O

For the ultimate hands-off approach, our » Reviews & P | epiplea

: : : PP G Square Marketing
Square integration monitors your sales in

real-time. It automatically emails a review

request to every single customer after they

make a purchase. No QR codes needed.
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Watch your ratings climb and
your customer list grow.

Stop leaving your reputation to chance. Start building a 5-star business
that reflects the quality of your work.
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Your business deserves 5 stars.

Get Started For Free

Start for free today.

reviewsandmarketing.com
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